Kennected CAD Version 1.4.1 Changes

This document contains import changes to your Kennected CAD system. In order to make the system
easier to use and more functional, frequent changes are made. Some of the changes may be bug fixes
while others are enhancements requested by the agencies which actually use the system.

With this update, we now have the ability to reopen cleared calls. This is important because it will allow
administrators the functionality of correcting errors in calls for service that have been cleared.

Also, we have added the ability to change the usernames of personnel in the system. To do this, the
user who's ID is being changed must be out of the system and not assigned to any units.

In the remainder of this document, specific examples of these changes have been illustrated.
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1. Reopen Cleared Calls

a. Search For Cleared Call
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To re-open a cleared call, first you must search and find it in the View Cleared Calls.

b. Reopen the Cleared Call
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Once the call for service has been found, click on it in the “Search Results” window and then click
the “Re-Open” button on the bottom of the screen.

c. Call For Service Comments

E__'L;,m Detail For Ticket Number 12 Incident Number 2010-12

~Call Detail Caller Detail
Agency  Call Type Frionity ~ Type Caller's Mame
FE Burglary E H_B ?E |KEN'I |
Call Location Caller's Location
(Bth and Main St ||| [KENT |

Call Description Caller's Phone Murber

KENT

Iterns were removed from the home,
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~Call Comment:

[ | @dd Ec-mmer;a

Lnit |Time Comment |Entered By
KEM3 1241452010 3.25:23 P Statuz changed to Enroute admin
T KEM3 1241452010 3:.25:29 P Set watchdog timer to 5 admin
: KEMI 1241452010 3:25:29 P Statuz changed to On Scene adrmity
12142010 2:25:48 PM Dizpogition Commment; shdkadkifiz admity
O c/2/2011 e:29:09 P Re-opened call admin
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Once the call for service has been reopened, it will be available in the “Calls” window. If you open
the call for service, you will see the “Re-opened call.” Comment added to the call for service. You
now may make any changes needed and close the call again.

2. Change User ID
a. Open User Maintenance
E&aImmcmdcm
File Calls Units Settings Command Line Maintenance Open Forms Help

YWelcome ta Kennected CaAD Agency Maintenance ...
~Call Call Type Maintenance ...
Disposition Mainte A
MNum |&gency|Incidenttdum| Type| CalT '5'_::'5' on Zln nénce —
9 AR 2011-5 = Oper Incident Mumber Maintenance ... _I_End
B EBRE IR Motq_UnitMaintenance ...

Fl

Fl
13 kP 201013 F Suspicious Person H Dravar the stree from my o | see
12 kP 201012 P Burglary H Bth and kain St [tems
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To open User Maintenance, select the User Maintenance option under Maintenance menu

item.

b. Select User

admin accournt
Drew Davis
EnnfFM Dawviz
K.ern Daviz
Luke Davis
baya Daviz

=T E dit

~zer Detail
Uzer D

FPaszward:

Firzt Marne;

Last Mame:

Athaority:

| admir

| pazswaord

| admir

| accounk

|

|

|

|
Admin v
(_ Save ) (_ Cancel }

Select the user account to be changed and click the “Edit” button. Modify the User ID field

as necessary and click save.

c. Possible Error

Error occurred

Restart

@ adotllser: Dataset not in edit or insert maode,

Details ==

Go to the Support Page

If you attempt to save a user id in which you have not made any changes, you may see an
error stating, “adotUser: Dataset not is edit or insert mode.”. You can safely ignore this

message and continue working.
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