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This document contains import changes to your Kennected CAD system.  In order to make the system 

easier to use and more functional, frequent changes are made.  Some of the changes may be bug fixes 

while others are enhancements requested by the agencies which actually use the system. 

With this update, we now have the ability to reopen cleared calls.  This is important because it will allow 

administrators the functionality of correcting errors in calls for service that have been cleared. 

Also, we have added the ability to change the usernames of personnel in the system.  To do this, the 

user who’s ID is being changed must be out of the system and not assigned to any units. 

In the remainder of this document, specific examples of these changes have been illustrated. 
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1. Reopen Cleared Calls  

a. Search For Cleared Call 

 

To re-open a cleared call, first you must search and find it in the View Cleared Calls. 

b. Reopen the Cleared Call 
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Once the call for service has been found, click on it in the  “Search Results” window and then click 

the “Re-Open” button on the bottom of the screen. 

c. Call For Service Comments 

 

Once the call for service has been reopened, it will be available in the “Calls” window.  If you open 

the call for service, you will see the “Re-opened call.” Comment added to the call for service.  You 

now may make any changes needed and close the call again. 

2. Change User ID 

a. Open User Maintenance 
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To open User Maintenance, select the User Maintenance option under Maintenance menu 

item. 

b. Select User 

 

Select the user account to be changed and click the “Edit” button.  Modify the User ID field 

as necessary and click save. 

c. Possible Error 

 

If you attempt to save a user id in which you have not made any changes, you may see an 

error stating, “adotUser: Dataset not is edit or insert mode.”.  You can safely ignore this 

message and continue working. 


